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Fil-Mor

ADVANCED PERFORMANCE

AUTOMOTIVE & CLUTCH

PRODUCTS LTD.

81 Northline Road
Toronto, ON M4B 3E9
Tel: 416-759-2245
Fax: 416-759-5890

ALLEGED DEFECTIVE MATERIAL REPORT

Warranty claims require proper documentation and must be submitted within 30 days from the
date the clutch was removed. To submit a warranty claim you MUST complete this form in its

entirety and fax to Fil-Mor Automotive. Include a copy of the form with the returned item(s).

Contact our office for a RGA (Returned Goods Authorization) prior to returning goods.

The release bearing and pilot bearing should be returned along with the clutch and, if
possible, the flywheel and other related components should be returned as well.

Fil-Mor Custome

r Information:

Customer No.

Invoice No. or
Pack Slip No.

Customer Name

End User (your c

ustomer) Information:

Customer Name

Reference

Vehicle Informati

on:

Year

Make

Model

Mileage
(when installed)

Mileage
(when removed)

Claim Details:

Part Number

RGA Number

Date Installed

Date Removed

At time of installation:

Was flywheel machined? — %lgs Was input shaft changed? — xis

Was release bearing changed? — )n/gs Was release fork changed? — ?/]::;s

Was pilot bearing changed? — )n/gs Were motor mounts checked? — ?/]::;s

Were cross shafts changed (if ____yes Were cross shaft bushings ____yes

applicable)? __no changed (if applicable)? ___no
licable)? h d (if licable)?

Was driveline including bell housing es

and flywheel checked for — )n/o

mis-alignment? —

Blank forms can be downloaded from our website at www.filmorautomotive.com
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To assist with our diagnosis, indicate the nature of the failure or other reason for
the removal of the clutch. Please be as detailed and specific as possible:

Submitted by:
(please print)

SIGNTAURE:

Date Submitted:

Attach any other documentation that may assist with our review.
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